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ច,�,&ម 0123}នទទ&'() '* នBង!H,ពJមZ នB!|ជក01230ប+ន*យក3 BធN(�/G3 BជAhនចS!nf/BទpBក6.ង+,hន!/, N�ព
/hគម នBង+,ច,�,&ម !Kយ+,0}0/oយ!�G fបGL,ពo1shនពN/BទpB!នf|y ង/កមb!�?'*កh̀Sង!ធX#+,,ប/*ព&ក!គ នBង
!Kយ+,0ប+ន*យក«, B|បថ!ប#កចS;,ចS!nf/;ជNព , &មcSង/កមb�ព!,�បចS,ប/*ព&ក!គផង>?, Z ក6.ង(O ន�ព 

>?'/BទpBក6.ង+,hន!/, N�ព/hគម នBង+,ច,�,&ម0123}ន, B11g B1!Kយច�ប* ម!ធ�}យ0/ប_ន+,ចL',&មក6.ង
/hគមនBង+,ច,�!Kយ�កkជe នBង!Kយ!/, N 0123}នRន.@� 1 Z 1Swងកមbក,នB!|ជB1 0123}ន+,n,0ប¡Sងនaង

!

!
!ម+ន-ច/ន01234នក'0ង789ព/;< =0បព?#@AB#7ចក3?បCD បE@កFម@បGកH73?ព?I</ន0123#JKI<LM NនI<@ប@ពG23ច(#AB#Oយ#7QR9ពS 
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+,!, #/!R#ង !ប�1!ប�ន បSភB1បSភoយ �+,/ង/aក នBង0123}នផG'*នL3/BទpBចL'!Kយ!/, N!�+ន*ក>ន̀ង!ធX#+, !?#មg N�7
qe}ន{ព&ក!គ\ច!0ប#0}/*/BទpB,ប/*ព&ក!គក6.ង3 BធN0/បច�ប* នBង/នGB3 BធN Z Rន./@�  ILO 87, 98 នBង 135 នBងRន.
(/នv ILO 143 0123}នRន.31G Z 

 

+"# /.ខ�ព នBង/.31OB�ព 

ប, B(O ន!ធX#+,0បកប!Kយ/.31OB�ព នBងR7មoយ 0123}នផG'*ជLន?'*កមbក,នB!|ជB1 Z +,Rន.31G/.ខ�ព នBង/.31OB
�ព+,W, 0123}ន!'#កកម[/* >?'បW£ ,tបgទ�3!;1. នBង,ប&/!Pក6.ង,យ�!ព'!ធX#+,W, �9'ទpផ'_ន?S!u# ,+,
0ប1Bប1GB+,_នក>ន̀ង,ប/*នB!|ជក Z +,Rន.31G នBងនN1B3 BធN/.ខ�ព នBង/.31OB�ពcSង!នf0123}ន!ធX#+,0}0/oយ!�+ន* 
នBងបuG. fបwG '9ម&យកមbក,នB!|ជB1qe}ន!ទ�ងc1* Z /Su.S ?Uច�/*j/*_នបទប��1GB នBងនN1B3 BធN 0123>10123}ន
ប!ង£#1 នBង!ធX#Jម 9ពB!//+,ផG'*ជLន នBង+,!0ប#tបក,uv +,n,ខ̀&ន +,hន'ទp�ពចL'ក6.ងក>ន̀ង(� 1hនR7មo
យ នBងទaក\ចពB(}ន Z !H'+,uv ?LចH6 0123Rន.31G!'#k'*ក>ន̀ងជ&ប0បជ.S9/ង)ម នBងក>ន̀ង(6 ក*!P,ប/*
នB!|ជB1 !ប#0123}នផG'*ជLន!KយនB!|ជក Z ប.គ)'BកcSងR/*0123hន/BទpB?កខ̀&ន�ងពN!0Hf{6 ក*ធ�ន*ធ�,>?'ជB1!ក#1
!�#ង!KយមBន�S}ច*/.S+,Rន.@� 1ពN0ក:ម;<.ន!�#យ Z 0ក:ម;<.ន>?'Rន.31G0ប+ន*នL30កម!នf 0123�1*+,ទទ&'ខ./
0123/0hប*/.ខ�ព នBង/.31OB�ព?'*R6ក1Swង0គប*0គង9ន*ខ[/* នBងqeប.គ)'BកចL',&មnក*ពoនpក6.ង+,3 B�គ]នBភoយ 

នBង!0Hf{6 ក*/.ខ�ពZ Rន./@�  ILO 155 នBងRន.(/នv ILO 164 0123}នRន.31G Z 

!,"# +,+,n,ប, B(O ន 

_?គLជSន&ញ0123!H,ពJមច�ប*ប, B(O ន>?'hន9ធ,hន នBងបទKM នRនG,91Bnក*ពoនpនaង+,+,n,ប, B(O ន !;#យ0123
,ក�'BខB1Rន.@� 1នBង\9E បou¦ ប, B(O ន>?'nក*ពoនpផង>?, Z ព&ក!គ 01230បaង>0បង9បនGប7� ប*!?#មg Nប0ង̈មqe!P1Bច
9Rបgប,hនL3ផ'បyfn'*មBន'�wម&យ >?'/កមb�ពជSន&ញ,ប/*ព&ក!គhន!'#ប, B(O ន Z !Kយ>�ក �hននoយ
{ � Hb ន(,�1.!0Hf{6 ក* 0123}នប!�iញក6.ងប, B(O ន ទaក+ក/Su'* +,ប!�iញ+ក/Su'*!�ក6.ងខe'* នBង+ក
/Su'*!ផVងm!ទ�1wម&យ0123+,+,!ធX#0ប0ពa1Gកមbqe}ន01aម0123ម.ននaងប!�iញ !Kយ0/បJមច�ប* នBងបទKM ន
9ធ,hន Z 0ប/Bទpផ'{មព'0123>1ប!ង£#នqeខ[/* Z !;#យ+,!0ប#ធន�នធមb91B (, &មcSងទaក ធន�ន>, y ទSនBញ
ក/Bកមb នBង«ន�ន�ផL/.N') 0123>1ប0ង̈មqe1Bច9Rបgប,h Z !?#មg N/!0មច!H'!dcSង!នf _?គLជSន&ញ0123ប!ង£#10បពoនp
0គប*0គងប, B(O ន>?'\ច!ធX#}ន នBង0បកប!Kយ0ប/Bទp�ព Z 

!!"# +,0គប*0គង(,�1.គNមN 
k'*ទNJSងផ'B1កមb>?'ផ'B1ទSនBញ Tchibo 0123Rន.31G0បពoនp0គប*0គង(,�1.គNមN>?'hន0ប/Bទp�ព (CMS) Z 

CMS !7f0123>1;<.¬ពoទp3?GជN3 B1cSងមL'_ន(,�1.គNមN , &មcSង+,ទBញ /G.កទ.ក ?aកជ�AL ន !0ប#0}/* នBង+,!}f!�'/

ប!�iញ!�'(,�1.គNមN!Kយ/.31OB�ព Z |y ង!]ច9ក0មB1Rបgប,h CMS 10ម23qeទNJSងផ'B1កមbhន !H'
ន!|}យ(,�1.គNមNច�/*j/* >?'HS0ទ!Kយ{6 ក*0គប*0គង9ន*ខ[/* hនកSu1*1&7ទN នBង+,ទទ&'ខ./0123qe
}នច�/*j/*/0hប*>ផ6ក>?'nក*ពoនpcSងR/* នBង>ចង'ម�B1+,>u7S+,W, /0hប*?Swក*+'នNម&យm_ន+,
!0ប#0}/*(,�1.គNមN hនRន.31G3 B�ន+,0គប*0គង01̈1ពBនB1e !?#មg N�7{(,�1.គNមNមBនhន(,�1.!0Hf{6 ក*នBង
>?'Kក*កS;B1 ?Lចhនkយ7មក6.ង Tchibo RSL នBង ZDHC MRSL [?Lច>ក/0ម̈'+'ពN>ខក.ម�� ¡6 S®®] hន
បuG. fបwG '/!ធX#+,0}0/oយcក*ទង9!ទ�ងc1*នL310ម23+, CMS ?'*ប.គ)'BកcSងR/*>?'!ធX#+,9ម&យ�\ច,ង
ផ'បyfn'*ពN(,�1.គNមN !;#យច.fកSu1*�ក(,ពN/កមb�ពqe}ន01aម0123 hនកSu1*ទ0មង*+,/!�W) fប7� ន* 
(tc;,uv  +,កSពប* 09ប!ចញ) hន01̈1ពBនB1eJមKន9បនGប7� ប*នL3+,Rន.31G CMS នBង0ប+ន*យក !ប#�S}ច* Z 
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k'*_?គLជSន&ញ0123}ន, Sពaង{!'#កកម[/* នBង01̈1ពBនB1eJមKននL3+,0ប+ន*lA ប*ខA&ន!�នaង'ក�ខu¢ 10ម23!Kយ 

Tchibo RSL នBង ZDHC MRSL ក6.ង>ខV/WX ក*ផ'B1កមbcSងមL',ប/*ព&ក!គ/0hប*ផ'B1ផ' Tchibo Z 

Rន./@�  ILO 170 នBងRន.(/នv ILO 177 0123}នRន.31GZ 

!$"# +,Rន.31G+,0គប*0គង 

បទKM ន/ង)មនBងប, B(O ន ?Lច}នកSu1*ក6.ង0កម!នf 0123ទទ&'() '*!Kយ{6 ក*0គប*0គង,ប/*_?គLជSន&ញ77 នBង,&ម
ប�iL 'ក6.ង!H'ន!|}យ0ក:ម;<.ន Z កមbក,នB!|ជB1 0123ទទ&'ពo1shនRSពNខ̀aម(,_ន0កម!នf នBងច�ប*91B/RនG,91B
!Pក6.ង,!ប�ប>?'ព&ក!គ\ចទទ&'}ន/0hប*ព&ក!គ , &មhន�(0ប�S1Sបន*,ប/*ព&ក!គ នBងក6.ងក,uN Rនក�,កមb Jម,
យ�+,/!ង�បខ̀N នBង+,បuG. fបwG '!Kយ�� '*h1* Z !?#មg NបS!ពញ}នk'*10ម23+,cSងR/*?Lច}ន>ចងក6.ង0កម
!នf នBង!Pក6.ងច�ប*91B/RនG,91B _?គLជSន&ញ0123!,�បចS�!0ប#0បពoនp0គប*0គង>?'\ច!ធX#}ន , &មhន+,�1*JSងប.គ)'Bក
ទទ&'ខ./0123!'#+,W,!នf +,កSu1*?S!u# ,+,nក*ពoនp នBង+,>ថ,ក�កSu1*0J01aម0123 !?#មg NបW� ញ+,!H,ពJម
0កម!នf នBងJមច�ប*91B/RនG,91B Z 

!%"# ទS7ក*ទSនង+,W, 
+1ពXកBចi?LចកSu1*ក6.ង0កម!នf នBង/�ច�ប*91B/RនG,91BមBន0123!គច!3/ !Kយ!0ប#+,!,�បចSJម>បបកBចi/ន� /0hប*
>1+,W,បy.!w¦ f (labor-only contracting) +,!xy+,បនG +,;Xaក]1*កLន9ង>ក̀ង+̀យ �+,W,!Pផ�fក6.ងt/�;
កមb>?'Jមទh̀ប*គ̂មBន>មន/0hប*!ធX#!PJមផ�f!7f!�#យ Z 

!&"#+,/Lក}y ន*/RS!ព#ព.ក,'&យ 

+,បy.នបyង/Lក}y ន*នBងបS�ន*ទ.ចi, B1មBន\ចRន.!0Hf!�#យ !;#យនaង7S!�?'*+,ប�iប*ទS7ក*ទSនងជSន&ញ Z 

ន?2878ធ?បABCង2E%&ម8នF/ខច82)I 
កមbក,នB!|ជB1hន/BទpBយក+,, S!jភបSnន!�!'#0កម!នf នBង/�ច�ប*9ធ,hន !�Kក*ចS!nfម.ខ0ក:ម;<.ន Tchibo 

នBង/��គNទNបN�កkជewម&យ Z កមbក,នB!|ជB1 នBង�គNទNបN\ចនaងcក*ទង0ក:ម;<.ន Tchibo }ន0គប*!ព' � 
Tchibo GmbH, CR, Überseering 18, D-22297 Hamburg, 0ប!ទ/\'̂̀មyង* socialcompliance@tchibo.deZ 


